
Celebrating 10 years of impact in Teton Valley
IMPACT REPORT

Serving community members by providing immediate assistance,
essential resources, and connections to achieve self-sufficiency.



Ten years of impact in Teton Valley. Moments like these ask us to pause 
and reflect on all that we have accomplished together. Staff, donors, 

grantors, board members, and volunteers—both past and pres-
ent—are all a vital part of the Community Resource Center 

of Teton Valley’s story. Together, we have made an incred-
ible difference in the lives of more than 950 households 

since our doors opened on February 29, 2016. 

All of us at the CRC are acutely aware that our 
daily work: meeting with clients, providing emer-
gency financial aid and security deposit loans, as 
well as food, clothing, and hygiene supplies, is 
built entirely on the shoulders of those who held 
these positions before us. The vision, planning, 
and foundation of this work deserve to be deeply 
acknowledged and celebrated. I am profoundly 
humbled to serve as the executive director of such 

a vital organization and to carry this impactful 
work forward. 

As I prepared this impact report, I immersed myself in 
a decade of meeting minutes, historical client testimo-

nials, and the evolution of the impact numbers. While we 
re-envisioned our mission statement in 2024 and introduced 

new programs to evolve with our valley’s needs, the core of the 
CRC remains unchanged: We help neighbors secure and maintain 

their most basic needs with absolute dignity, because the strength of a com-
munity lies in the welfare of its people. Everyone deserves safe shelter, working utilities, a 
source of income, access to transportation and medical care, and basic essentials. That is 
what we have stood for, and what we will continue to stand for, thanks to YOU. 

So, cheers to our first decade of extraordinary impact and to the next decade ahead. I 
offer a humble nod to everyone who built the strong foundation we operate from today; 
immense gratitude to the donors and grantors who make this work possible; and heartfelt 
applause to our current staff, board, and volunteers who roll up their sleeves daily to care 
for community members who fall upon hard times. 

I include this in every speech and letter because it’s the absolute truth: If you are reading 
this, you are a part of this impact story. This work simply would not happen without your 
support and genuine care. Thank you for caring so deeply.    

With gratitude,

Alex Bontecou

A NOTE FROM THE EXECUTIVE DIRECTOR

Alex Bontecou,
Executive Director
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HELPING OTHERS

HELP THEMSELVES.



Immediate Assistance
Home Goods Pantry

This program aims to combat hygiene poverty in our community by providing 
access to personal hygiene products, warm winter gear, and basic household 
products, free of charge, to anyone in need in Teton Valley. Going without soap 
or toothpaste, clean clothes, warm clothes, or feminine hygiene products can 

impact one’s ability to show up to work or a job interview, or to send children to 
school. Hygiene poverty is a silent barrier to career and educational success, and 

overall household stability that we aim to reduce with this in-house resource. 

Food for Good
Through our food rescue program, volunteers rescue food that has just expired, 
is bruised, or overstocked and redistributes to anyone in need. In 2025, volunteers 

rescued 14,498 pounds of food from area grocery stores and restaurants.
 

Firewood Rescue
In 2025, volunteers procured approximately 30,000 pounds of wood that 
was then split and bundled for disbursement to recipients in need of 
supplemental firewood to keep their homes warm in winter. The program 
disbursed 858 bundles of wood to 21 unique households. Thanks to the 
extraordinary generosity and hard work of With the Grain Construction, 
GOAT roofing, and SunPro, this program now has its very own wood stor-
age shed on site at the CRC.

Essential Resources
Quality of Life Funds

In 2025, the CRC disbursed over $60,000 on behalf of 115 unique house-
holds for basic needs. 79% of the funds disbursed paid for rent and/or 
temporary housing, 17% paid for gas and car repairs needed for clients to 
remain active in the workforce, 1.5% paid toward energy and utility bills, 

and the remaining 2.5% of funds disbursed went toward other basic needs, 
such as prescriptions and medical bills. 

Housing Security Deposit Program
This program aims to reduce the financial barrier to securing housing by provid-
ing assistance with rental security deposits to eligible persons in accordance 
with HUD Area Income Limits and other program requirements. The 
program pays the full amount of the tenant’s security deposit by the move-
in date in the form of an interest-free loan and the tenant is responsible to 
make monthly payments to the CRC until the loan amount is paid in full. 
In 2025, the CRC received funding from the Community Foundation of 
Teton Valley’s Competitive Grant to expand the fund by $5,000 and was able 
to disburse $8,450 in security deposits to landlords on behalf of 8 households.

Connections
Case Management Services

In 2025, CRC staff spent 299.25 hours providing case management services to 252 
households. This program assisted clients with multiple services to connect them 
to necessary resources, such as energy assistance programs, employment, housing, 
food programs, and other means of assistance to ensure clients become more stable. 
CRC staff also provided 441.75 hours of direct contact with clients and assisted them 
by providing 113.5 hours of advocacy work with landlords and other agencies on their 

behalf. Through our case management services and application assistance, our clients 
received $13,824 in assistance from regional and state programs for rent, utilities, and 

other basic needs in 2025.
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When Ashlee was given two weeks’ notice to move out of where she was 
living and was unable to cover the move-in costs for a new rental, a 

friend referred her to the Community Resource Center to get 
help. The CRC provided partial rent assistance and con-

nected her to additional aid through a local partnering 
program, helping to cover the first month of rent. CRC 

also advocated for a payment arrangement with her 
landlord that aligned with her pay schedule at work, 

making the move-in costs more feasible.

“Having a resource hub like the CRC is extreme-
ly valuable in this growing community where 
housing, much less affordable housing, is so 
hard to come by. The CRC staff was an incredible 
help. Their advocacy and willingness to meet 
me where I was at was crucial in my search for 
housing stability. The connection to additional re-

sources like SNAP and food and energy assistance 
programs really helped with that initial set up and 

provided the foundation I needed.

I don’t feel like I would have been able to do it without 
[CRC]. Just having that gift of stable housing was huge. 

It feels like such a burden to ask for help in the first place, 
but the CRC staff provided care and communication that was 

personable and friendly, even following up after the assistance was 
provided to check in on me,” Ashlee says.

Ashlee is the sixth generation in her family to call the Tetons home and says she feels 
like she’s been welcomed home after many years away. “The support I’ve received further 
establishes that I’m where I’m supposed to be. I feel secure now without the stress of 
housing instability and it has been a catalyst for so much growth and positive change in 
my life. Two months after receiving support from the CRC, I’ve achieved a level of stability 
that has allowed me to give back and help others.” Ashlee works full time at Broulims and 
serves as treasurer on the Board of Directors for the TRIBE Collective.

ASHLEE’S STORY

Ashlee,
Community Member

“The help I’ve received from the CRC has been sensational. They helped me 
navigate everything from rent and energy assistance to health insurance and 
resume building. I feel truly empowered knowing I can call them anytime, and 
I can’t recommend their services enough to anyone in need.”

						      -Roger, CRC Client

ROGER’S STORY

Roger,
Community Member



10 YEARS OF EVOLVING IMPACT

2016 2017 2018 2019

Doors open
February 29, 2016

98 households 
are served

123 households 
are served

Housing Security 
Deposit Program is 

implemented

•	 $4,327 in emergency 
financial aid is 
disbursed on behalf 
of 21 households.

•	 50+ households are 
served.

•	 2,300 pounds of 
food is rescued and 
distributed.

•	 CRC begins bringing 
local service agencies 
together for Systems 
of Care coordination.

$10,738 
in emergency 

financial assistance 
is disbursed on behalf 
of client households 

for basic needs.

•	 127 households 
served.

•	 $12,443 in emergency 
financial assistance is 
disbursed on behalf of 
client households for 
basic needs.

•	 46,842 pounds of 
food is rescued and 
distributed.

Inaugural 
Teton Valley Cares—

a back to school 
readiness event—

serves 90 students 
and their families.

$10,894 
in emergency financial 
assistance is disbursed 

on behalf of client 
households for 

basic needs.



10 YEARS OF EVOLVING IMPACT

2020 2021 2022 2023

Covid-19 
pandemic causes 

a surge in demand 
for basic needs 

support

CRC helps 
clients access 

$90,935 in rent and 
energy assistance 
through external 

programs

CRC helps 
clients access 

$135,496 in rent and 
energy assistance 
through external 

programs

Firewood Rescue 
Program is 

implemented

•	 $88,926 in emergency 
financial aid is disbursed 
on behalf of 153 
households for basic 
needs.

•	 207% increase in new 
clients from the previous 
year.

•	 Over 50,000 pounds 
of food is rescued and 
disbursed for free in 
collaboration with Teton 
Valley Food Pantry.

•	 168 households are 
served.

•	 $23,187 in emergency 
financial aid is 
disbursed on behalf of 
42 households.

•	 Teton Valley Cares 
serves 80 families.

•	 187 households 
served.

•	 $43,442 in emergency 
financial assistance is 
disbursed on behalf 
of 81 households to 
secure basic needs.

•	 CRC helps clients 
access $75,398 in rent 
and energy assistance 
through external 
programs.

•	 Teton Valley Cares 
serves 142 students 
and their families.

“Resilient. Someone suggested to 
me that this was an accurate term to 

describe the Community Resource 
Center of Teton Valley after a year 

spent responding to the pandemic. It 
made me pause and reflect. We most 

certainly had to flex, bend, think, 
and reconfigure in order to rise to 

the challenges of 2020. Yet rise we 
did ... when new client numbers grew 
by more than 400% in the spring, we 

were overwhelmed and forced to find 
new processes for daily tasks, but we 

persevered and were resilient.” 
- Betsy Hawkins, executive director, 

2018-2022

•	 $19,268 in emergency 
financial assistance is 
disbursed on behalf 
of 49 households to 
secure basic needs.

•	 305 households are 
served.



2024 2026
CRC’s 

Mission Statement 
is re-written to 
communicate 
its evolution in 

meeting growing 
community 

needs

$60,680 
in emergency 

financial assistance is 
disbursed on behalf 

of 115 households 
to secure basic 

needs

Celebrating 10 
years of improving 

lives and community 
impact

•	 238 households served 
(27% increase over 2023).

•	 $55,176 in emergency 
financial assistance is 
disbursed on behalf of 104 
households to secure basic 
needs.

•	 Teton Valley Cares serves 
196 students and their 
families.

•	 CRC helps clients access 
$17,598 in rent and energy 
assistance through external 
programs.

2025

In 2024 & 2025, the Firewood Rescue Program rescues 
approximately 47,000 pounds of wood and disburses 
1,026 bundles of firewood to 21 households, in 
addition to several bulk home deliveries.

Throughout 2024 & 2025, 
sixteen total Housing Security 
Deposit Loans are disbursed 
to help community members 

secure new housing.

•	 252 households are 
served.

•	 CRC helps clients 
access $13, 824 in rent 
and energy assistance 
through external 
programs.
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THANK YOU TO OUR AMAZING 2025 SUPPORTERS!

Basecamp Donors ($1 - $1,500)
Anonymous(15), Erica Aarons*, Debra Adams, Chris & Lara Agnew, Laken Allen, April Andrews, Gerald & Barbara Aronowitz, Rebeca Baker, 
Lori Bantekas & Christopher Lundberg, William & Carol Barker, Debra Barracato, William & Hazel Ray Belk, John & Barbara Beller, Kelly 
& Joel Bettner, Randy Blough & Jennifer Zung, LeAnn Bolton-Lewis, Bradley & Jeanette Boner, Bill & Alice Boney, Todd & Deb Bontecou, 
Alex Bontecou & Jacob Taylor, Peter Boogaard, Janet & John Borstelmann, Roger Boucher, Claire Brandhorst, Peter & Jennifer Brannen, 
Jack & Mara Brannon, Laura & Jack Brewer, Tammy Brown, Timothy & Erin Burnham, Troy Butzlaff & Anna Grandys, Lorri Byington, J. Carlo 
Cannell, Suellen & Peter Carman, Jennifer Cayabyab, Chasing Paradise Meadery, John Cheesman & Bette Chapman, Aaron & August 
Christensen, Jessica & John Coakley, Cold Smoke, Jonathan Constabel & Molly Nash, Andie Cornish, Carla & Brad Corum, Corinne Costa, 
Marilyn Couch, Jean Crabtree, Patrick Creeden & Zena Wolcott-MacCausland, Laura & Randy Curtis, Philbin De Got Shultz, Rose De-Lise, 
Jeff Decker*,  David Deioma, Denise DelSignore, Faith Dixon, Laurel Dorr*, Stanley & Marge Edwards, Elevate Salon, Emily Erickson, Nancy 
& Douglas Erickson, Vanessa Etherington, Dawn Felchle, Mikiko Fischel, John & Kristine Fisher, Fisher Creative, Scott & Janine Fitzgerald, 
Sarah Foster, Nancy Freeze, Greta & Will Frohlich, Estefania Garcia, Yanet Garcia, Anna Giemza-Palmer*, General Laundry, Neil Gleichman, 
Grand Teton Brewing Company, Ground Ties LLC, Dee & Robert Gustafson, Jim Haag & Carol Lichti, Peter & Alison Hady, Paul & Mary Lou 
Hansen, Bill & Sylvia Harmon, Will Haywood & Aska Shiratori-Langman, Judith Hazen Connery*, Andrew & Sue Heffron, Mary Heller*, Tim & 
Jenny Henderson*, Rose Hendricks & Ty Mack, Bob & Patricia Heneage, Caroline Herter & Ben Winship, Frank Hess, Sage Hibberd & Jerod 
Pfeffer, Bob Honsinger & Kay Finley, Denae Howlett, Margaret & Peter Hudac, Susan & Jeff Jackson, Chris Jensen, Rita Johnson, Richelle 
Jones, Carl Jordan, Tracy Jordan, Dave & Dana Joslyn, Joslyn Family Giving Fund, Jeff & Diane Jung, Thomas & Laurel Kalange, Raye Kane, 
Kurt & Nicki Karst, Kai & Kacey Karstens, Kim Keeley, Kathly Kilgallon, James & Jean Kitchen, Cheryl Koshuta, Caroline Kruse, Jennifer 
Kunzman, Karen LaDuke & David Atlas, Wray & Lani Landon, Jane & Jeff Larson, Dirk & Patty Leasure*, Ruth Lindstedt, Jeffrey & Andrea 
Loban, Linda Long, Guy & Janet Loomis, Matthew Lunt, Carole & Rene Lusser, Susan & May Lykes, Michael Mansfield, Gene Marcowka & 
Jenny Charles, Rob Marin & Sabine Shannon, Judie May, Brian & Sharon McDermott, Corey & Ellen McGrath, Charles & Pierrette McIntire, 
John & Pauline McIntosh, Merrill Schneider Foundation, Michael Mervis,  Kristi Meston, Unity Minton, Allison & Phil Mollenkof, Hannah & 
Will Mook, Tim & Julie Morley, Mary Moses, Ralph Mossman & Mary Mullaney*, Vicki Motloch, Tom Murphy & Molly Grove, Jamie Musnicki & 
Jeremiah Keavney, Gregory Myers & Haley Slone, Jene Myers, Daniel Neese & Audrey Schutz, Heidi Nelson, Ginny Newsom, Thaddeus Nosal 
& Jeri Harrison, Cathy O’Connor & Christopher Larson*, Marjorie Oakes, Troy Olson, Rebecca Parkinson, Daniel Pauroso & Deborah Rouleau, 
Elise Pierce, Jaclyn Pierce, Liz & Hugh Pitcher, Powder Mountain Press, Jared Power & Josie Gray*, John & Linda Prentice, Janna Rankin*, 
Eric Rawlins, Edward & Kathryn Rawn, Emma Ray & Tucker Tyler, George Redden & Yoshiko Fujita, James & Ellen Rein, Annie Rendall, Miller 
& Allegra Resor, Linda & Lee Reynaud, Carol Riley & Richard Gauer, Jackie & Sean Riley, Maximilian Ritter, Kim Roberts, Molly Robertson-
Goodrich, Rich & Bridget Romano, Ellen Rosenau, Jason Ruff, Jazz & Karen Russell, Iris & Zinnia Saxer, Markus Schaaf*, Kyla & Jacob Schell, 
James Schondelmeier & Sarah Fischel, Dean & Mimi Scofield, Doug & Bonnie Self, Emily & Matthew Selleck, Sergio’s, Shadow Partners LLC, 
George Lee Simmons, Nancy Siverd, Rick & Jennifer Smith, Katrin & Bruce Smithhammer, Chuck Spray & Guch Lombardi, Carmen Springer-
Davis, St. Francis of the Tetons Church, Angela Stelson & Tony Carmello Gatz III, Kathleen & Jerry Stillman, Emily Sustick, Andrea Swedberg, 
Hayes Swinney & Ryan Alger, Linda Swope & Lina Marquis, Thomas & LeAnn Talbot, Bevin & Christopher Taylor, Carol Taylor, Dick & Coral 
Taylor, Julia Tellman*, Teton Valley Cowboy Church, Tetonia Club, Mark Thompson, Ray & Jenna Thompson, Curtis Tisdel & Karen Nelson, 
Jessica Travis Ginter, Kimberley & Frank Trotter, Marie & Robert Tyler, Linda & John Unland*, Debra Van Den Hengel, Victor Outdoor Seconds, 
Lucinda & Jose Villa, Claire Vitucci, Lisa & Glenn Vitucci, Kirsten Votava Gelman, Lisa & Kent Wagener, Savannah Wake, Willy & Abigail 
Warner, Timothy & Margot Watters, Whales Broadband, Debbie & Bob Whipple, Michael Whitfield & Liz Davy, D H Whitton & Irene Nelson, 
Robert & Celeste Wilcoxson, Adam & Robbi Williamson, Katharine Wilson, Charles Woodward, Kristin Woodward, Georgina Worthington & 
John Greenwood, Wydaho Electrical, Joyce McFarland Zajac & Felix Zajac III

Ascent donors ($1,501 - $4,999)
Anonymous (1), Justin & Marjorie Bowersock, CHC Foundation, Church in the Tetons*, City of Driggs, Scott Clark & Holly 
Tate, John & Alice Finley*, David & Melanie Fischel, David & Kathleen Haar*, Jaimie & Allison Hayne, Home Partnership 
Foundation, Frank & Maryann Russo, Jan Schroeder, Teton Valley Resort, Clint & Gini Van Siclen

■Summit donors ($5,000 +)
Anonymous (3), Jean & Bob Benedict, City of Victor, Richard Grundler, Michael & Barbara Morey, September Myres & 
Shawn McFarland, Teton County Wyoming, Jerry & Barbara Wolahan, Susie & David Work, Gregory Young & Anjali Tate, 
John & Rosemary Young Foundation

*Neighbors for Good Members
Neighbors for Good is a community of donors that provide flexible, predictable funding to the Community 
Resource Center of Teton Valley. By giving monthly, you enable the CRCTV to provide assistance to our 
neighbors in need without delay. Visit crctv.org/donate-now to set up your monthly gift today! 

The Steele-
Reese

Foundation
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